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The partnership between The Princess Royal Trust

for Carers and the Royal College of General

Practitioners has been an extremely productive

relationship for both organisations. 

It is estimated that 6,000 people take on caring

responsibilities every day, looking after a family

member or friend with a disability or long term

condition, mental health problem, or alcohol or

substance misuse issue. 

Our health and social care systems depend on the

caring role they undertake. However, caring can take

its toll both physically and emotionally, with the

carer’s own health and well-being suffering as a

consequence of their caring responsibilities. It is vital

that carers are identified and supported at the

earliest stage possible so that they have access to

the support needed. GPs are often the first point of

contact which is why they and their practice teams

play an invaluable role in the daily lives of carers. 

However, many carers go unidentified until many

years into their caring role. Reaching carers early is

vital – not just so that they can play a full role in the

care of their family member or friend, but also so

that their own health and wellbeing needs can be

addressed. GP practices can take a number of easy

steps to embed the identification and support of

carers within their practice, working with their local

carers’ organisations, which will mean more carers

are supported earlier – with  real benefits for carers,

patients, and practices alike. 

This guide shows some of the excellent work already

carried out by GPs, their practice teams and local

Carers’ Centres and other organisations, and gives

an action guide on how to address some of the

issues which arise. This will not only raise awareness

of carers, but it will also encourage knowledge-

sharing and learning, all of which will help to

improve further support and understanding that

carers so desperately need.
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Introduction from
Liz Fenton

Chief Executive, The Princess Royal Trust for Carers
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Carers often neglect their own healthcare needs and in many cases it is only a matter

of time before they become ill. Most people visit their GP surgery, either for their own

health or while looking after the person they care for, so we can play a crucial role in

identifying patients with caring responsibilities at an early stage. We can also encourage

them to look after their own health and ensure that they receive the right support to

stay healthy, maintain a life of their own and continue caring. 

GPs are working very hard to develop and improve their services for carers and this

excellent resource will ensure that primary care teams across the country are better

equipped to provide a wide range of support. 

We are delighted to be working in partnership with The Princess Royal Trust for Carers

on this and other initiatives to equip GPs with the knowledge and support they need to

deliver the best care possible to those who are carrying out such an important – but

often unnoticed and undervalued – role.

Introduction from
Dr Clare Gerada

Chair, Royal College of General Practitioners
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The contribution of carers is vital to the delivery of both health and social care and to

the wider economy, and GPs and their teams are in an ideal position to help and support

carers. About 6000 people take on the role of caring every day. We know that carers’

health suffers as a result of caring so it is really important that we are able to identify

carers so that we can provide much needed help and support.

Personal continuing relationship-based care is fundamental to our role as GPs. The

relationship between carer and GP practice is a special one and should be recognised

as a partnership in care. The guide supports the continuing education of GPs so that

doctors can more easily identify patient carers and be aware of their needs. We hope it

will lead to tangible results and new ways of working within the primary healthcare

team but perhaps most importantly, it will put carers at the top of the health agenda –

where they rightfully belong.

Introduction from
Professor Nigel Sparrow

Chair, Professional Development Board, Royal College of General Practitioners
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A carer is a person of any

age, adult or child, who

provides unpaid support

to a partner, child,

relative or friend who

couldn’t manage to live

independently or whose

health or wellbeing

would deteriorate

without this help. This

could be due to frailty,

disability or serious

health condition, mental

ill health or substance

misuse.

Why should you read this guide?

Just over one in ten patients on any GP practice list

is a carer, although many go unrecognised. Carers

provide extremely valuable support to the people

that they look after. They enable people to maintain

their independence and quality of life. As a society,

we do not have the financial resources to provide

this level of individual support without them.  

However caring comes at a cost:

� Up to 40% of carers experience psychological

distress or depression1

� Carers have an increased rate of physical health

problems1

� One in five gives up work to care2, and 

� More than half fall into debt as a result of caring3.

Carers look to GPs and other members of the

Primary Care Team for support both for

themselves, and also for the people that they care

for. Carers’ knowledge about the person being

cared for and co-operation are vital for planning

and implementing any care plan successfully.

Therefore, engaging and co-operating with carers

is an essential part of good patient care. 

This guide will help you to understand who carers

are, why they need your help, how you can involve

them in patient care, and how your practice can

give them the support that they need and deserve.

It will also demonstrate why providing that support

is to the advantage of your practice team.

Five key ways for GPs and
primary care teams to
support carers4

1. Just listen!

2. Think of depression

3. Ask about finances

4. Signpost to services

5. Plan for emergencies
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1 Pinquart M, Sorensen S. Differences between caregivers and non-caregivers in psychological health and physical health: a meta-analysis. Psychology and Aging (2003) 18 (2), pp. 250-267
2 Carers UK. Real change not short change: Time to deliver for carers (2007) Accessed via: www.carersuk.org/Professionals/ResearchLibrary/Financialimpactofcaring/1201109152 
3 Carers UK. Carers in Crisis (2008) Accessed via: www.carersuk.org/Professionals/ResearchLibrary/Financialimpactofcaring 
4 RCGP/e-Learning for Health Supporting Carers in General Practice (2011). Accessed via: www.e-lfh.org.uk/projects/supportingcarersingeneralpractice/index.html
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