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Taking a Break from Caring: 
 
Most people benefit from regular attendance at some form of day or respite 
care and you as a parent/carer may need a regular time out from caring also. 
It is important to know what is available so that you can plan your breaks in 
advance or know who to contact in an emergency. 
 
How to find out about and ask for these services 
 
These services may be offered by your local Social Care Team (formerly 
Social Services), the local Health Service, Borough Council or Voluntary 
organisations.  They are usually available as part of a planned package of 
care so you will first need to contact your local Social Care Team or your GP 
for an assessment of your needs and to agree a plan that will suit you and the 
person you care for.  Any charges for these services should be explained to 
you.  
 
(See Factsheet 1 "Your Rights as a Carer" for more information about this) 
 
Care in the Home –  
 
Surrey Crossroads – Guildford & Waverley – trained Care Attendants can 
take over your caring role for a few hours or more on a regular or occasional 
basis, including evenings or weekends.  No professional referral is needed, 
you can contact directly. 
 

Contact:  The Manager, Surrey Crossroads – Guildford & Waverley, 
61 Shawfield Road, Ash, Surrey GU12 6QX   Tel:  01252 313323 
Email:  enquiries@gwcc.org.uk             Website:  www.gwcc.org.uk
   
Care away from Home –  
 
Day Centres - 
 
• Lockwood Centre - open daily providing day care for adults with a wide 

range of learning disabilities.  Aim to develop ability, independence and 
potential through craft, therapy and work experience.  Referral through 
your local Social Care Team.
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Contact:  Lockwood Centre, Slyfield Green, Guildford   
Tel:  01483 532502 

 
• The Harbour - open daily offering a wide range of activities, especially 

for those needing more support.  Referral through your local Social Care 
Team. 

 

Contact:  The Harbour, Oxted Green, Milford  Tel:  01483 518600 
 
• Greenlaws - offer a specialist service for young adults with challenging 

behaviour.  Referral via Community Team based at Greenlaws. 
 

Contact:  Greenlaws Specialist Resource Centre, 65 Cranley Road, 
Guildford GU1 2JW      Tel:  01483 532767 

 
• Day Centre for people with Autism - designed to help those with 

Autism organise their day to day activities providing routine and 
structure.  Professional referral. 

 

Contact:  Julie Collins, Centre Manager, 14 High Street, Godalming 
                                                                                           Tel:  01483 861600 
 
Advocacy Service for the person you care for: 
 
Advocacy and support for people with a learning disability –  
 
Just Advocacy - Dunedin House, 2 The Mews, Wharf Street, Godalming, 
Surrey GU7 1NN        Tel:  01483 527759 
               
Surrey Coalition of Disabled People - Astolat, Coniers Way, Burpham, 
Guildford, Surrey GU4 7HL        Tel: 01483 456558 
 
Other Organisations: 
 
Fragile X Society -  
 
Guildford Group and Adult/Child Helpline -    
Contact:  Sheila Ashe       Tel:  01483 538515 
 
or National contact: Amanda Cherry, Rood End House, 6 Stortford Road, 
Great Dunmow, Essex CM6 1DA     Tel:  01371 875100 
 
MENCAP 117/123 Golden Lane, London EC1Y 0RT        Tel:  020 7454 0454 
Information + Helpline:                     Tel: 0808 808 1111 
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National Autistic Society - 
 
Helpline:  Monday - Friday, 10 am - 4 pm            Tel:  0845 070 4004 
Surrey Branch:           Tel:  01483 822630 
 
SCOPE Response (formerly Spastics Society) 
6 Market Road, London N7 9PW   Helpline -  Tel: 0808 800 3333  
E-mail:  response@scope.org.uk                www.scope.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
****************************************************************************************************** 
Note:  please photocopy if required.  All information was believed to be correct at the time 
of production.  Inclusion does not imply recommendation.  Please advise us if you should 
find any errors, in order that we can update the information 
Produced by Carers Support Guildford and Carers Support Waverley 
For more information contact:  
Carers Support (Guildford)    Tel: 01483 458123, or  
Carers Support (Waverley)   Tel: 01252 718166  
 
 
 


